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IMAMATKA
OO0 OCHOBHBIX CII0C00aX AUMCTAHIIMOHHOTO MOIIEHHUYECTBA

HCCMOTPSI Ha MPUHHUMACMBIC TIPABOOXPAHUTCIIbHBIMU OpraHaMu MCpPbI, JUCTAHIIMOHHLIC
XUIICHUA C HUCIIOJIB30BaAHHUEM I/IH(I)OpMaI_II/IOHHO-TeHeKOMMyHI/IKaI_[I/IOHHBIX TEXHOJIOT Uit

CTPEMHUTCIILHO Ha61/1pa10T CUlly.

MOIIIEHHUKA yMEJIO HCIOJB3YyIOT BCIO JOCTYHNHYIO HWH(QOPMALUI0O M COBPEMEHHBIC
TEXHOJOIMH, pPa30UparoTCs B IICUXOJOTMM JIIOAEH, BBIHYXKJAs JKEPTBY pacKpbIBaTb BCIO
uHpopManuioo o cebe MO0 coBepumIaTh T€ WJIM HMHBIC JCHCTBHS, HCIOJB3YIOT YEIOBEYECKHE
cmaboctu (CTSHKATEIBCTBO, ATYHOCTH), YyBCTBA (COCTpajlaHue, 00CCIIOKOSHHOCTh 33 OJIM3KHUX,

)KEUIOCTI:) B CBOUX KOPBICTHBIX HHTCPECCAX.
OCHOBHBIE U3BECTHbIE CXEMBbI TeIe()OHHOTO MOIIEHHUYECTBA:
1. Cry4aii ¢ poACTBEHHHKOM.

MoreHHUK TPEICTaBIACTCS POJCTBEHHUKOM (3HAKOMBIM) M B3BOJIHOBAHHBIM T'OJIOCOM IO
TeneoHy cooOmaer, 4Tto 3aJepkKaH COTPYAHWKAMHU TOJHIMU 33 COBEPIICHHE MPECTYIUICHUS
(coepmmn HATII, xpanun opyxue WU HAPKOTUKH, HAHEC TSAKKHUE TEIIECHBIC MOBPEKICHHS).
Janee B pa3roBop BCTyMaeT SKOObI COTPYAHUK Toyuinu. OH yBEpEHHBIM TOHOM COOOIIAET, YTO
yXKe HE pa3 «ImoMorajl» JIOASM TakuM oOpa3zom. Ho ecnu paHbine A€HBIU MPUBO3WIN
HEINOCPEACTBEHHO €My, TO ceWyac JeHbI'M HEO0OXOAMMO IPHUBE3TU B OINpPEAEIEHHOE MECTO,

nepeaTh KaKoMy-Tr00 YeI0BEKy, JIM0O0 IMepeBecTH Ha c4eT (a0OHESHTCKUI HOMep TeledoHa).
2. Po3bIrppiin npu3oB (3T0 MOTYT OBITH TeJie()OH, HOYTOYK, aBTOMOOMJIb U JP.).

Ha tenedon aboHeHTa COTOBOM CBSI3U MPHUXOIUT CMC-COOOINEHHE, U3 KOTOPOTO CIICIYET,
4YTO B pe3yJibTaTe MPOBEICHHON JIOTEPEU OH BBIUTPAT aBTOMOOWIb. JIJii YTOYHEHHUS BCeX
JIeTajei MOTCHIIMAIBHOM JKEPTBE MPEAIaracTcs MOCETUTh ONPEICICHHBIN CAUT U 03HAKOMUTHCS
C YCJIOBUSIMH aKIIMH, JIUOO TMO3BOHHUTH MO OJHOMY M3 YKa3aHHBIX Tele(OHHBIX HOMEpoB. Bo
BpeMsl pasroBopa IO TejdeOHYy MOIICHHHUKH COOOIIAI0T O TOM, 4YTO JJIsi BBIMOJHEHUS

HEeoOXoauMBIX  (opmanmbHOCTEH  (YIJIaThl  TOCTONUIMHBL,  O(OPMIIEHHUS  HEOOXOIUMBIX



JOKYMEHTOB, OIlIaThl 3a KOMHCCHIO IIEpEBOJa) CUacCTIMBOMY OOIaJaTear0 HOBEHBKOIO
aBTOMOOMJII HEOOXOJUMO MEPEUMCINTh Ha CYET YKa3aHHYI0 MMH CYMMy, a 3aTeéM Ha0pathb
OTpe/ieNIeHHYI0 KOMOMHAIUIO U(GP U CUMBOJIOB, SIKOOBI /1711 MPOBEPKH MOCTYIIJICHUS JIEHET Ha
CYeT U TOJIy4eHHUsS «KoAa peructpanum». Kak Tonbko »kepTBa 3aBepIIaeT yKa3aHHBIE

MaHUIy AU, CUCT 06HYJ'I$ICTC$[, a4 MOIICHHUKH NCUYC3al0T B HCU3BCCTHOM HaIlPpaBJICHUU.

Ecnu BBI Y3HaJIn O MPOBEACHUU JIOTCPCU TOJIBKO TOT'Jd, KOIr'Ja «BBIMI'PAJIN aBTOMO6I/IJ'II>,
CCJIM Bbl HC 3allOJIHAJIM 3aj1BKY Ha y4YaCTUC B HEeH MO0 KaKHUM-JIHOO APyTrum crmocoboM He
MMOATBCPIKAAIN CBOC YUAaCTHC B PO3BITPBINIC, TO, BEPOATHCC BCEro, BAC IIBITAIOTCA O6MaHYTB.

Bynbre octopoxHbI!

3. SMS-npocnoa.

AOGOHEHT nosy4yaeT Ha MOOMJIbHBIN Tene@oH cooluieHue: «Y MeHsl IpoOsieMbl, TO3BOHHU 10
TaKOMY-TO HOMEpY, €CIM HOMEp He JOCTYIEH, HOJOXH Ha HETo ONpPENeNICHHYI0 CyMMy H
nepe3BoHM». YeIoBeK MOMOMHAET CUET U Tepe3BaHUBACT, Tele(OoH MO-TIpeKHEMY HE JTOCTYTICH,

a JICHbI'M BEPHYTH YK€ HCBO3MOKHO.

4. TeneponHbIi 3aKa3 0T PYKOBOAUTEIEH MPABOOXPAHUTEIbHBIX H TOCYIAPCTBEHHbBIX

Opra”HoB BJIaCTH.

Ha Ttenedon aboneHnTa (mpeanpuHUMATENsl, PYKOBOIUTENS OOBEKTa OOILECTBEHHOTO
NUTAHUS, TOProBOrO IEHTpa JIMOO UX COTPYyIHUKAM U Jp.) IOCTyHaeT 3BOHOK OT
[IPAaBOHAPYLIUTENS], KOTOPBIM MPECTAaBIsACTCS OJHUM U3 PYKOBOAUTENEH MPaBOOXPAHUTEIBHBIX
OpraHoB (IIPOKypaTypbl rOpoJia U Jp.) U MPOCUT MOMOJIHHUTB CUET ero Tesie()OHa, TOMOIHUTEIEHO
K 3TOMY NIPOCHUT, HallpuMep, 3a0pOHUPOBATH CTOJHMK B PECTOPAHE M COOOIIAET, YTO MO MPUE3TY
Ha 00beKT paccuntaercs. He noxxunasce npuesaa skoObl TOJKHOCTHOTO JIMIA, PYKOBOJCTBYSICh
OPUHIUIIOM  YBOXKEHUS M JOBEpUs K PYKOBOAWUTENIO HA3BAaHHOM  JOJDKHOCTH B
IIPaBOOXPAHUTEBHBIX OpraHax, MOTEPIEBIINI MEPEeBOJUT yepe3 TepMUHaN OaHka, 100 uepes

MHbIE (PMHAHCOBBIE YCIYTH JICHE)KHBIE CPEACTBA B YKa3aHHOM CyMMe.

5. I1naTHbIA KOJ.

[ToctynaeTr 3BOHOK, SIKOOBI OT COTPYJIHHUKA CIYyObl TEXHHYECKOWH MOJIEPKKU orepaTopa
MOOUJIBHOW CBSI3U, C MPEIJIOKEHHEM MOAKIIOUUTh HOBYIO 3KCKIIO3UBHYIO YCIYTY WIH JUIS
nepeperucTpalu Bo H30eKaHUE OTKIIOYEHHUS CBS3M H3-32 TEXHUYECKOro cOos, WIH IS
yIIy4dIllIeHUs] KadyecTBa CBs3U. {151 3Toro aboHeHTy mpejaraeTcsi HaOpaTh MOJ JUKTOBKY KO,
KOTOPBI SIBISICTCSl KOMOMHAIMEW MAJisi OCYIIEeCTBICHHS MOOWMIIBHOTO TMEpeBoJa JEHEKHBIX

CPCIACTB CO CUCTA a0OHEHTa Ha CYET 3JIOYMBIIIIJICHHUKOB.

6. lllTpadgubie caHKIMHU oOnIepaTopa.



37OYMBIIIJICHHUK ~ MPEACTaBISETCSI COTPYJHUKOM CIIYXKObl TEXHMYECKOM MOIIEpHKKU
orepaTopa MOOMJIBHON CBA3H U COOOIIAET, YTO a0OHEHT CMEHWII TapU(pHBIN IJ1aH, HE OTIOBECTUB
orepaTopa (TakXke MOTYyT ObITh BapMaHThI: HE BHEC CBOEBPEMEHHYIO OIUIATY, BOCIOJIb30BaJICS
yCIyraMu poyMHHTa 0€3 TpeaynpexIeHHs)) U, COOTBETCTBEHHO, €My HEOOXOJHUMO OIUIATHUTh

mrpad B oNnpeAeIeHHOM pa3Mepe, KyIUuB KapThl IKCIPECC-OIIIAThl U COOOIIUB UX KOJBI.

7. OmnO04YHbIN MepeBo/I CPeACTB.

AbGonenty mnoctynaer SMS-cooOmieHne O TMOCTYIJICHMHM CpPEICTB Ha €ro  Cuer,
NEPEBEICHHBIX C MOMOIIbI0 yciayrn «MoOunpHBINH nepeBo». Cpa3y mociie 3TOro MmocTynaeT
3BOHOK M MYKYMHA (MJIM KEHIMHA) COOOIIAeT, YTO OMMOOYHO MEepeBes JACHBI'M HA €ro CuerT,
Opd OSTOM TMPOCUT BEpHYTh HX oOpatHO TeM ke «MoOWIbHBIM mepeBogomM». B
JeMCTBUTENIFHOCTH JIEHBIU HE MOCTYMAIOT Ha Tele(oH, a 4eI0BeK NepeBOIUT CBOM COOCTBEHHBIE
cpenctea. Eciu mo3BOHUTH MO yKa3aHHOMY HOMEpY, OH MOXKET ObITh BHE 30HBI AocTyna. Kpome
TOr0, CYIIECTBYIOT TakHe HOMEpa, NMPHU OCYIIECTBICHHWU BBI30BAa Ha KOTOphIE C TeseoHa

CHHUMAIOTCS BCC CPCACTBA.

8. IIpensio:kenue noayunTh 1octyn kK CMC-nepenucke ¥ 3BOHKaM aG0OHEHTA.

Y4uThIBasi CKIIOHHOCTh HEKOTOPBIX TPaXKIaH «IMOIIMUOHUTHY 3a OJM3KUMHU U 3HAKOMBIMH,
3MOYMBIIUJICHHUKAMH HUCIONB3YeTCsl Cieayloas cxema MoIleHHHYecTBa B ceTu MHTepHer:
MOJIb30BATENI0 TpeJUlaraeTcs HU3Y4YUTh COJAEPKAHHME CMC-COOOIIEHUH M CIUCOK BXOMISIIUX H
UCXOJSIINX 3BOHKOB HHTepecyloniero aboHeHTta. Jlnsg 3Toro HEOOXOAMMO OTIPABHUTH
coobmienue croumocthio oT 10 mo 30 pyOseit Ha yka3aHHBIH KOPOTKHH HOMEP M BIIHCATh B

npemyiaraemyto opmy HoMep TeneoHa aboHEHTa.

ITocre Toro, Kak MoJab30BaTENb OTIPABIIET CMC, C €TI0 CUYETa CIUCHIBACTCA CyMMa ropaszo
Ooublie TOM, 4TO OBbLIA yKa3zaHa MOILIEHHMKAMM, a UHTepecyroas nHpopMalys BIIOCIEICTBUI

TaK 1 HC MOCTYIACT.

9. IIpoaaa umMynIecTBa HAa HHTEPHET-caliTax.

IIpu 3BoHKe Ha TenmedoH, pa3menieHHbI Ha HHTepHer-caiiTax oO0BsBIEHUN (ABHUTO,
@aplloct, J[pom u ap.) mpaBOHAPYUIUTENb MPOCUT MOMOJIHHUTH CYET ero TtenedoHa, Iubo
COOOIIUTH JaHHBIE U HOMEP KapThl NOTEPIEBIIEro sl ePeBOIa JEHEKHBIX CPEJICTB B KaUeCcTBE
3amaTka 3a ToBap. llocne cooOmieHHs MAaHHBIX KapThl MPOMCXOIUT CIHCAHUE JEHEKHBIX

CPCACTB.

10. HoBasi cxema Tes1e()OHHOTO MOLICHHUYeCTBA « BHIIMHI.



OpHOlt M3 pacHpoOCTPAHEHHBIX CXE€M KHUOEpIPECTYNHUKOB B TOCJIEIHHUE TOABI CTaj
«BumMHr» — 3TO BHUJA MOIIEHHUYECTBA, IMPU KOTOPOM 3JIOYMBIIUIEHHUKU TMOJ JHOOBIM
IPEIOrOM  BBIHYXJAlOT HAc MpPEeAOoCTaBIsATh KOH(QUICHIMAIbHBIE JaHHbIE B «HAIIUX
COOCTBEHHBIX UHTEPECAX», TO €CTh UCKYCCTBEHHO CO3JAETCs CUTYyalus, TpeOyromas IOMOIIH OT

crienuajancTra.

HCJ'IB MOIIICHHHMKOB I1OJ JIFOOBIM npeaIoroM M3BJICYb CCKPETHYIO JIMYHYIO I/IH(l)OpMaI_II/IIO (6]
KpCaAUuTKeE. I[J'IH MMOJIy4YCHHUs JOCTyIla K KOH(l)I/I,Z[CHHI/IaJ'IBHBIM JaHHBIM BJIaJCJblla MHHMBIC
IMIOMOIIHUKHN HCIIOJIB3YIOT Teﬂe(i)OHHyIO CBsA3b KaK B aABTOMATHU3HWPOBAHHOM PCKHUME, TaK H

HalpAMYI0 OT MHUMOTI'O «OIICPALUOHUCTA» 0aHKOBCKOTO CCKTOpPAa.

Bo mHoOrmx ClIydasx B TCUHCHHUC IHA HaM IIOCTOSAHHO HAYWMHANOT 3BOHUTH HaA MOOWMJIBHHK C
HC3HAKOMOI'0 MOCKOBCKOI'O HOMCpA, HAYUMHAKOIICTOCA Ha 495. 3BOHKH ¢ MOCKOBCKHX HOMCPOB
OOBIYHO HACTOJIBKO HACTOHYMBEI (I/IHOFI[a J0 AOCCATHU 3BOHKOB 3a IICHI:), 4YTO MbI 3a4YacCTyro

yCTynnacM U OTBCHYacCM Ha HUX.

Kak Tonbko MbI OTBE4aeM Ha 3BOHOK, HaM Cpa3y COOONIAIOT Ba)XKHYI0 HH(OpPMALHIO O
BO3ZHUKILIUX MpoOJeMax ¢ Halled KapToW, HampuMmep, 4TO OHa 3a0JIOKMpOBaHa, a Ciyxko0a
Oe3omacHOCTH OaHKa MpeloTBpaTHia TOMBITKY HECAaHKIIMOHUPOBAHHOTO CIMCAHUA. 3aTeM
3BOHSALIUH MpeasiaraeT MOMOIb B CIOXHUBIICHCS CHUTyallMd, Ha KOTOPYIO MHOTME W3 Hac

corjiamraroTcCs.

Hac y06exmaroT B CpOYHOM peUIeHHHM BO3HUKILIEH CHUTyallu, MOKa €Ile HE BCE JIEHBIH
yKpazaeHbl. OueHb MOCIeoBaTeIbHO MOIICHHUKH CTApaloOTCs MOMYyYUTh OT HAC BCIO JIHMUYHYIO
uHpopMaIo 0 KpeauTke, nmpucbutaroT HoBble mapoau u [IMH koxpr B CMC-yBenoMieHUsX.
YcnokanBaromyM TojocoM «OaHKOBCKHE PaOOTHUKW» MpeayaraioT pa3inyHble BO3MOXKHBIE

BAapUAHTBI 3alllUTHI.

Jloragatbcs 0 TOM, 4TO JIOO€3HBI TMOMOIIHMK Ha JAPYIrOM KOHIIE NPOBOAA SIBISETCS
MOIIICHHUKOM HE BCErja JIeTKO, HO B JIOOOM cllyyae 3TO BO3MOXKHO. 3HAayallbHO MOXKHO
no0yiarogapuTh 3a OOUTEIBHOCTh M Y3HATh JOJDKHOCTh, MHUIMAIBI 3BOHUBIIETO COTPYIHHKA

erﬂHTHOﬁ opranu3alvv U NpCANPUHATH IOIBITKY JO3BOHUTLCA 11O ropﬂqeﬁ JIMHUH.

Hcnonb30Bath Uisi BBISACHEHHUS CIOKHUBIICKHCS CUTYyallMW Jydllle JAPYrol CBOW HOMED,
MOTOMY YTO Ha CErOJHSIIHUN JEHb y BBIMOrarejied CyHIECTBYIOT TEXHOJIOTMH, MO3BOJISIONIUE

NEpCHANpPaBJIATh BCC TOCICAYIONME 3BOHKHU Ha TGHG@)OHHOG YCTpOI\/'ICTBO MOIIICHHUKOB.

11. XueHus ¢ KapT, NOAKJIIYEHHbIX K ONIUN 0€CKOHTAKTHBIX MJIATEXKeMH.



s mpoBeieHysl OIUIaThl IO TAKOM KapTe JOCTATOYHO NMPHUIIOKHUTH €€ K TepMuHaly. Boxg
[TNH-xona He Tpebyercsa ecnu cymma He mpesbimaer 1 000 py6neit. Ilpu 3ToM KoiIMuecTBO

pPacXOAHBIX TPAH3AKIMI HE OTPAHUYEHO.

UToOBI MONYYUTh JEHBTH, MOIIEHHUKY Ja)Ke HE TTOHATOOUTCS BOPOBATH KapTy y KIIMEHTA.
Ecnm B 06miecTBEeHHOM TpaHCTIOPTE MOAHECTH YCTPONUCTBO K CYMKE WJIM KapMaHy BiIaJelblia, TO
cpeactBa cruurytes. Ji 3TUX neneldl MOIIEHHUKH M3TOTABIMBAIOT CAMOJEIbHBIE EPEHOCHBIE
CUMTHIBATENIM WU HCIONB3YIOT OaHKOBCKHE TEpMHUHANIBI, O(QOpPMIIEHHBIE TO (UKTUBHBIM

JIOKYMEHTaM.

Takxe B TEKyIIeM rojly 3J0yMBIIUIEHHUKH POJIOJIKAIOT aKTUBHO MCIOJIB30BaTh (DUIIUHT B
COLIMAJIBHBIX CETSIX U OHJIallH-MecceHkepax. Hanbomnplnyto BBINOJy MOIIEHHHUKAM MPUHOCST

MaxvHaluy 4€pe3 ABI/ITO, C MOMOMIBIO KOTOPBIX OHH ITOJYYAIOT JOCTYII B OHJIAMH-OaHK.

12. B3yioM aKkayHTa apyra.

JIronu MOTYT HaK€ HE IMOA03pC€BaTh, YTO MM INHIICT HOCTOpOHHI/Iﬁ YCJIOBCK 1104 BHIAOM
POACTBCHHUKA, Apyra, € HpOCB60fI NepeBoJia ACHET B CBA3U C NPOU3ZOLICAIINM T'OPEM. Taxkum

06p330M, BOIIS B AOBCPUC, MOIICHHUKHU NBITAKOTCA YKPACTh Ballll ACHBI'U.

13. TesrepoHHOE MOLLIECHHMYECTBO BO BpeMsl IIaHIeMHUH.

MHorue u3 Hac BBUAY MaHAEMUN HAXOAWIUCH JOMa, YTO aKTUBU3UPOBAJIO MOLICHHUYECTBO
¢ GaHKOBCKMMH KapTaMu 1o Tenedony. OueHb OnepaTuBHO 3THM MOMEHTOM BOCHOJIb30BAIHChH

BBIMOTaTeINU C MOMOIIBI0 CMapTQOHa.

Bor nmmip  HECKOIBKO HOBBIX nNpuMEepoB TOro, KakK JMIPOUCXOOUT TeJ'Ie(I)OHHOG
MOIICHHUYECCTBO C HOCJ'IC,ZLYIOIJ_ICI\/II Kpa>1<e171 ACHCI C KPCAWUTKH, Y4YHUTbIBAd COBPCMCHHYIO

CUTYaLUIO:

Ha Ttenedon mnpuxomaut CMC-yBemomiieHHE O HAYMCIEHUH KOMIICHCAMU 3a
Hepabouuil eproj BO BpeMsl JMUJIEMUH, AJIS [TOJIy4eHUs KOTOPOU IpeJiaraeTcsi NEpe3BOHUTD B

0aHK 1 M0OOIIATHCS C MHUMBIM «COTPYIHUKOM).

3JIOYMBIIIJICHHUKHU 3BOHSAT HaM C YBEJIOMJICHHEM O TOM, YTO MbI IKOOBI HAXOMIIUCH B
KoHTakTe ¢ 3aboneBmmmu Covid-19. B cBsI3M ¢ A3TUM mpejyiaraeTcs CPOYHO CIATh IUIATHBIN
aHaJIM3 Ha KOPOHABHPYC, a YTOOBI HE HapylmaTh PEKHUM CAMOMW3OJSIIHMH, «COTPYIHUKH
nabopatopum» TOTOBBI TMpHExXaTh K HaM Ha JoM. sl CpodHOTrO BBI€3a OpHUTAIbI HYKHO

COBEPUIUTH MPEAOILIATY.



B o6oux cimydasix moJCTaBHOM YeJIOBEK, Oy/lb 3TO COTPYAHHMK OaHKa WX MeJA. TIEPCOHa,
MpeiaraeT CBOIO OHJIAMH-TIOMOIIb, YTOOBI OCYIIECTBUTH IUIATEXK, a JUIsl 3TOTO0 €My HYyXHa
uHpopmarnus o cyere. [locne momydeHus: HEOOXOIUMBIX JaHHBIX MOIICHHUKH BBIBOJST JCHBIH,

a Mbl, TOBEPUYMBBIC I'PAXKIAHE, OCTAEMCA C HYJICBBIM OajaHCcOM.

HpI/IBe,Z[eHHBII;'I MNEpeUYCHb MOIICHHUYCCKUX CXEM HC OI'PAHUYHUBACTCA IPUBCIACHHBIMU
IMpuMEpaMu. HpeCTyrIHI/IKI/I HaxoasaT BCC HOBBIC M HOBBIC CXCMBbI U CIIOCOOBI I JOCTHXKCHUA

CBOUX IPECTYIIHBIX 3aMbICJIOB.

Kak ybepeuncs oT TeneoHHbIX MOLIEHHUYECTB?

UTo0B! HE CTAaTh XKEPTBOM 3J0YMBILIUIEHHUKOB, HEOOXOAUMO COOI0AaTh NMPOCThIE MpaBuiIa

0€301macHOro MOBEJACHHS U 0053aTeIbHO JOBECTH MX JI0 CBEICHUS POJAHBIX M OJU3KUX:

- HC CJIICAYCT HOBCPATHL 3BOHKAM U COOGIHCHI/IHM, 0 TOM, 4YTO POACTBCHHHUK WU 3HAKOMBIH
IIoI1aJI B aBapHuro, 3aJICpKaH COTPYAHUKAMH ITOJUIHNH 3a COBCPIICHUC IIPECTYIIJIICHUA, OCO6€HHO,
CCJIIM 3a OTUM CJIICAYCT npocs6a O IICPCUUCIICHUU IOCHCKHBIX CPCIACTB. Kakx mnoxa3wiBaeT
IMIpaKTHKa, OOBIYHBIN 3BOHOK 6J'II/13KOMy YCJIIOBCKY ITO3BOJIACT pa3BCsATb COMHCHUA U IMOHATDH, YTO

9TO MOIMICHHUKHU IIBITAOTCA 3aBJIAACTh BAlIMMU CPEACTBAMHA UJIIN UMYIICCTBOM;

- HC CJICAYCT OTBCYATL HA 3BOHKH WIJIN SMS-COOGLL[CHI/IH C HCU3BCCTHBIX HOMCPOB C

MPOCKOOM MOJIOKUTh Ha CUET JICHBIH;

- HE CJIelyeT coo0ImaTh 1o TeneoHy KoMy Obl TO HM ObLIO CBEJIEHUS JINYHOTO XapaKTepa.

CBOCBpeMeHHOC 06pa1ueHHe B IIPABOOXPAHUTCIBHBLIC OpraHbl MOXET IIOMOYb APYTUM

JIFOJAM HE IMOINACThCA Ha HC3aKOHHBIC YJIOBKH TeJ'Ie(bOHHBIX MOIICHHHUKOB.

HpOTI/IBOCTOSITB MOIIICHHUKAM BO3MOXHO JIMIIIb MOBBIIICHHOM BHHUMATCJIIBHOCTBIO,

3ApaBOMBICIIMCM U GI[I/ITGJIBHOCTLIO .

[NAMATKA pana rpaxigan o mnpouiIakTUKE UM HPEIyNpexJACHUN IHUCTAaHIIMOHHBIX

npecTyIuieHui B cdepe nHHOPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHM:

YToObl HE OKa3aThCs KEPTBOM MOIIEHHUKOB HEOOXOAMMO 3HATH ClIeAYIOIIee:

— COTPYAHUKH JI000r0 OaHKa HUKOTJA HE MPOCSIT COOOLIUTh JaHHBIE Balllel KapThl (HOMep
KapThl, CPOK €€ JeWCTBUA, CEKPETHBIM KOJ Ha OOOPOTHOM CTOPOHE KapThl), TaK KaK y HHUX
OJIHO3HAYHO UMEIOTCS Ballld JaHHBIE;

— HE IpU KaKuX OOCTOSATENbCTBAX HE COOOILIATh AaHHBIE Balleld O0aHKOBCKOM KapThl, a Tak

K€ CEeKpEeTHBIN KOJ] Ha 000POTHOI CTOPOHE KapTHI;



— XpaHWUTh MUH-KOJ OTJEIHHO OT KapThl, HU B KOEM Clly4ae HE MUCATh MUH-KOJ Ha CaMOM
OaHKOBCKOM KapTe;

— HE COo00IIaTh MUH-KOJI TPETHUM JIHIIaM;

— ocTeperatbCs «Tele(OHHBIX» MOIIEHHUKOB, KOTOpBIE TIBITAIOTCS BBECTH Bac B
3201y’ IeHUE;

— nydime u30eratb Tele(OHHBIX PA3rOBOPOB C MOJO3PUTEIBHBIMU JIFOJABMHU, KOTOpHIS
MIPEACTABISIIOTCA COTPYJIHUKaMU OaHka, HE OOWTeCh MpepBaTh pPa3roBOpP, MPOCTO KIIAJAHUTE
TPyOKYy;

— BHUMarenbHO ynTaiite CMC cooliieHus npuxoasiiye oT 0aHka;

— HUKOTJIa © HUKOMY HE COOOIIaiTe maposu, U CEKPETHBIC KOJbI, KOTOPhIC MPUXOISIT BaM B
CMC coo0birienn# OT OaHKa;

— MIOMHUTE, YTO TOJIBKO MOIICHHUKHU CIIPAITMBAIOT CEKPETHBIC MAPOJIH, KOTOPHIE MPUXOIST K
BaM B CMC cooOmiennu ot 0aHKa;

— COTPYAHUKU OaHKa HUKOTJ]A HE TIOMPOCST BaC MPOUTH K OaHKOMATY;

— €CJIM Bac TOMPOCUJIM TPONUTH C OAHKOBCKOM KapToi K OaHKOMAary, TO 3TO OYEBHJIHO
MOIICHHUKH,

— HE TMOKYyTalTe B MHTEPHET — Mara3uHax TOBap IO SIBHO 3aHM)XEHHOM CTOMMOCTH, TaK KaK
3TO OYEBUHO MOIIEHHUKH;

— HUKOT/Ia HE TMEPEBOJUTE JCHEKHBIE CPENICTBA, €CIM 00 ITOM Bac MPOCHUT CHENaTh Balll
3HAKOMBIM B COIIMAJILHOW CETH, BO3MOXXHO MOIICHHUKU B3JIOMAJIM aKKayHT, CHayajia CBSXKUTECH
C OTUM YEJIOBEKOM U y3HAWUTE EHCTBUTEIHLHO JIM OH IPOCUT y BaC JICHBTH;

— B cetu «VHTEpHET» HE EPEXOAUTE MO CChUIKAM Ha HEM3BECTHBIC CAUTHI;

— JeHCTBYyHTE 00JyMaHHO, HE TOPOIUIMBO, TOMHHTE, UTO «becIaTHBIM CBIP TOJBKO B

MBIIICJIIOBKEY .

B MOCJICAHUEC I'OJIbl HIMPOKYIO IOIYISPHOCTD MOJYYHUIN CMC-PACCBIIKHA HIIN 3JICKTPOHHBIC
nucpMa C COO6H_[CHI/I$IMI/I O BbIMI'PBIIIC aBTOMOOMIIA OO APYyTuX INCHHBIX IIPHU30B. Z[J'IH
IMMOJIYYCHUS «BBIMTPbIIIA» 3JI0YMBIIIIICHHUKA 0OBIYHO IpOCAT NICPCBECTU HA SJICKTPOHHBLIC CUCTA
OIIPCACIICHHYIO CYMMY ICHECT, MOTHBUPYS 3TO HGO6XO,I[I/IMOCTBIO YIUIAThl HAJIOTOB, TAMOKCHHBIX
IMOIIJIMH, TPAHCIIOPTHBIX PaCXOJA0B U T.A. ITocae MMOJIYYCHUSA ACHCKHBIX CPCACTB OHU IIEPECTAIOT
BBIXOJAHUTH Ha CBA3b 0o MMpoCAT NCPEBCCTU AOIIOJIHUTCIbHBIC CYMMBI Ha O(bOpMJ'IeHI/Ie

BbBIMI'PbBIIIA.

Orpanuth cebsi OT MOAOOHOTO pojia MPECTYIUIEHHH MpenenbHo mpocTo. IIpexae Bcero
HE00X0UMO OBITh OJaropa3yMHbIM. 3aJyMaWTeCh HaJ TEM, NPUHUMAIU JIK Bbl y4acTHE B
PO3BIrphILIE IPU30B? 3HAKOMA JIM BaM OpraHU3alysl, HallpaBUBILAsl YBEAOMIIEHHE O BHIUTPBILIE?
OTkyna opraHu3atopaM akLUU HM3BECTHBI Ballll KOHTAKTHBIE JaHHbIE? Eciu BBl HE MOKETE
OTBETUTh XOTSI Obl Ha OJUH M3 OITHX BOIPOCOB, PEKOMEHIYEeM BaM IPOUTHOPUPOBATH

MOCTYIUBIIEE COOOIICHHUE.



Ecnu Bl peniwy MCHBITaTh CYACThE M BBIMTH Ha CBSA3b C OPraHU3aTOPAMM PO3BITPHIIIA,
nocrapaiTech MOJy4YuTh OT HUX MaKCUMaJIbHO BO3MOXKHYIO HHQOPMAIMIO 00 aKIMH, YCIOBUIX
y4acTusi B HEH M IpaBwiax ee nposeacHUs. [IoMHHTE, 4TO ynOMHMHAHWE Ballero MMEHH Ha
WnTepHeT-caiite He SABIsETCS MOATBEPKICHUEM A00PONOPSA0OYHOCTH OPraHU3aTOPOB AKIUU U

FapaHTI/Iel\/JI BalI€TO BbIMI'PbIIIA.

JIrobas npoc1>6a NEPEBCCTU JCHCIKHLIC CPCACTBA I IIOJNYUCHHA BBIMIPBIINIA JOJDKHA
HAaCTOPOKUTL Bac. HOMHI/ITG, YTO BBIMIPBIII B JIOTCPCHO BJICUCT 34 co00lf HAaJIOTOBBIE
O6$I3aTeJ'II>CTBa, HO MOopsAa0K YILIaThbL HaJIoroB PETIIAMCHTHPOBAH HeﬁCTBYIOHIHM
3dKOHOAATCJIbCTBOM M HE OCYHICCTBIIACTCA ITOCPECACTBOM IICPCBOOAA JACHCKHBIX CPCACTB Ha

QJICKTPOHHBIC CUCTA I'paX1aH U OpraHI/IBaHI/Iﬁ WA T.H. «QJICKTPOHHBIC KOIICJIBbKN.

Byane 6I[I/ITG.HBHI>I U IIOMHHUTEC O TOM, UTO OJId TOIO, YTOOBI YTO -TO BEIUT paTh, HCO6XOI[I/IMO
MNPpUHHUMATh Y4YaCTHUC B PO3LIIPHIIIC. Bce YOOMHHAaHUA O TOM, YTO Ball HOMCD ABJIACTCA
«CYHACTIIMBBIM» M OKa3aJICA B CIIMCKC YYAaCTHUKOB JIOTCPCHU, ABIIANOTCHA, KaK IPaBUJIO, JIUIIb

yJIOBKOI\/'I JJId IIPUBJICUCHUA BAlICT'O BHUMAHUS.

Hepenku ciiyyan MOIIEHHMYECTB, CBA3aHHBIX C AESITENbHOCTHbIO MHTEpHET-marasuHoB U
CaliTOB MO mpojaxe aBuadmieToB. YeM MNpHUBIEKAIOT MOTEHLUUAIbHBIX JKEPTB MOIICHHUKH?
[Ipexxne Bcero - HEOOOCHOBaHHO HU3KMMU LieHaMu. [Ipu 3aka3ze TOBapoB Bac MOMPOCIT BHECTU
MIpEeIOIIaTy, 3a4acTyO0 IIyTEM BHECEHHs JIEHEXHBIX CPEICTB Ha HEKUM BHUPTYaJbHBIM KOIIEIEK
MOCPEACTBOM TEPMHUHAJIA dKCIIpECcC-0IUIaThl. Jajgee Marasud B Te€UeHHE HECKOJIBKHUX THEH OyaeT
IPUIyMbIBaTh OTIOBOPKM M oOemarb BaM CKOpPYHO JIOCTaBKy TOBapa, a IOTOM OecclieTHO

MCYE3HET JU00 NMPUILIET HEKaYeCTBEHHBII TOBap.

[{enb moq00HBIX CalTOB — OOMaHyTh MaKCHMaJIbHOE KOJIMYECTBO JIFOJIEH 32 KOPOTKHIl CPOK.
Coznate UWHTepHET-caliT cerogHss — JAeJ0 HECKOJIbKHMX MHUHYT, I[O3TOMY BCKOpE TMOCIe
MpeKpaleHus: paboThl CAT BO3POIUTCS IO JPYrOMY aJipecy, C IPYTruM AU3aiHOM U MO APYTUM

Ha3BaHHCM.

Ecnu BBl XOTHUTE KynmuTh TOBap IO MPEIOIUIaTe MOMHHUTE, 4YTO cepbe3Hble MHTepHeT-
Mara3uHbl He OYyJyT MPOCUTh BAC MEPEUYUCIUThH JACHBIM HA BUPTYAIbHBIN KOIIEIEK WA CYET
MoOwmibHOTO Tenedona. [lonmure nudopmaryio o marazute B cetd IHTepHeT, HOCMOTpHTE, KaK
JIOJITO OH HaxOJMUTCS Ha pbIHKE. Eciii Bbl MMeEeTe €0 C CAalTOM KPYITHOW WJIM W3BECTHOU BaM
KOMIaHUM, yOeauTech B MPaBUILHOCTH HAIMMCAHUS aJpeca pecypca B apeCcHOM CTPOKE BaIIeTo
Opaysepa. [Ipu HeoOxoquMOCTH MOTPEOyHTe OT AAMHUHUCTPATOPOB Mara3uHa MpPeA0CTaBUTh BaM
HH(GOPMAIIHIO O IOPUIUIESCKOM JIUIIE, POBEPHTE €€, UCIOb3Ysl OOIIeIOCTYITHBIC 0a3bl JaHHBIX
HAJIOTOBBIX OPTaHOB U PEecTp IOPUINYESCKUX JHI. YOeAUTech B TOM, YTO BbI 3HAETE ajpec, Mo
KOTOPOMY BBl CMOXET€ HANpPaBUTh MPETEH3UI0 B CIy4yae, €CIU Bbl OyAeTe HEIOBOJBHBI

MTOKYIIKOH.



3aMEeTHO YYaCTWJINCh CIy4aW PACChUIKHM CMC-COOOIICHHM, COAepKamux HHGOPMAIHIO O
TOM, 4TO OAHKOBCKas KapTa abOHEHTa 3a0J0KHpOBaHA B CHITY psiaa npuuuH. MHOTIa 110100HBIE
COOOIIIEHUs coiepKaT IMPU3bIB MIEPEBECTU JEHBIU JUIs Pa30JIOKUPOBKHU KapThl, HHOTJa aOOHEHTa

IMPOCAT MMO3BOHUTH UJIX OTIIPABUTH CMC HaA KOpOTKI/Iﬁ HOMCEP.

HeoOxoqumMo MOMHUTR O TOM, 4YTO €IMHCTBEHHAs OpraHu3aius, KOTopas CMOKET
nporuH(OPMUPOBATH BaC O COCTOSHUM Balllel KapThl — 3TO OaHK, oOcmykuBaromuii ee. Ecoun y
BacC €CTh IMOJIO3PEHHS O TOM, YTO C Balleil KapToi 4YTO —TO HE B MOPSAKE, €CIU Bbl MOTYUYUIH
CMC-YBEJIOMJIEHUE O €€ OJIIOKMPOBKE, HEMEUIEHHO oOpatuTech B OaHK. TeneoH KIMEHTCKOM
ciIyk0bl OaHKa OOBIYHO yKa3aH Ha 00opoTe KapThl. He 3BOHUTE M HE OTHpaBISAiTE COOOIICHUS

Ha HOMEpA, YKa3aHHBIC B CMC-YBCIOMIJICHUHU, 3a 3TO MOXKCT B3UMATLCA JOIIOJHUTCIIbHAA I1J1aTa.

OnvH W3 TOMYJSPHBIX CHOCOOOB MOIICHHUYECTB, OCHOBAaHHBIX HA JIOBEPUHU CBS3aH C
pa3MmeleHreM OOBSBICHUH O MPOAAXKE TOBAPOB Ha DJICKTPOHHBIX JOCKaX OOBSABICHUN U
MHTEpHET-ayKIIMoHaX. Kak mpaBuio, MOLIEHHUKU IPUBJIEKAIOT CBOUX JKEPTB 3aHMKEHHBIMU
[ICHAMU W BBIFOJHBIMU NPEJIOKEHUSMH M TpeOYyIOT MEepeyucClIeHHUs MPeNoIiaThl MyTeM

MEepeBOJia JCHCKHBIX CPCACTB Ha SHGKTpOHHblf/’I KONICJICK.

brnaropazymne momMoxer W 37ech. BHHMMATENIbHO H3Y4YUTE OOBSIBICHUE, IMOCMOTPHUTE
uH(pOopMaIMIo 0 JHIlE, pa3MeCTUBIIEM ero. Ecii Toproas mioiaaka iMeeT CUCTEMY PEHTHHTOB
MPOJIaBIIOB, U3YYUTE OT3BIBBI, OCTABJICHHBIC NPYTMMHU IOKYIATEIsIMU, HE 3a0bIBasi, OJIHAKO, O
TOM, YTO TMPECTYMHUKA MOTYT OCTaBISATH TOJIOKHUTEIbHBIC OT3BIBBI O cebe, HCIOIb3ys
JIOTIOJTHUTEbHBIE YUYeTHBIE 3anuch. Bocnonw3yiitecs MHTEpHET-TIOMCKOM. MHOTIA 1OCTATOYHO
BBeCTH B (GopMy Moucka TeiaedOHHBI HOMEpP WM CETEBOM ICEBIOHUM IMPOJaBIia ISl TOTO,
9TOOBI OOHAPYXHUTh, YTO ATH JAHHBIC YXK€ HCIOJIB30BAIUCH B IENAX XHUIICHUS JICHEKHBIX

CpeJICTB U 0OMaHa MoKynaresne.

[TocmoTpuTe CpeAHIOD CTOMMOCTH AHAJOTHYHBIX TOBapoB. Yepecuyp HHU3Kas CTOMMOCTh
JOJIKHA BBI3BaTh y Bac mojo3penue. Eciam mpomaser TpeOyeT MepedrcinuTh eMy MOJIHYI0 WU
YaCTUYHYIO TMIpeloIuiaTy 3a NpuoOpeTaeMblii TOBAap Ha DSIEKTPOHHBIM CYeT, MOoayMaiiTe,
HACKOJIBKO BbI TOTOBBI JOBEPATh HE3HAKOMOMY uejoBeky. [loMHHTE, UTO Mepeuucsist JeHbI'
HE3HAKOMBIM JIMLIaM MOCPEICTBOM aHOHUMHBIX TUIATEKHBIX CUCTEM, Bbl HE UMEETe TrapaHTHil uX

BO3Bparta B CjIydae, €CJIM CACIKA HC COCTOUTCA.
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